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“Crossing cultures, Exceeding expectations, Inspiring teams!” 

 

 

 

 

 

 

 

 

 

  

 

 

 
 

 
 

 
 

 
And ultimately,  
 
 
 
 
 

 
 
 

...motivates, educates and inspires all service 
providers with a pride in themselves that will carry 

over to benefit socially and economically, any 
organization at which they may choose to work.  

...instills a culture whereby anything less than 
excellence in the delivery of customer service is 

simply not good enough. 

ΧŦŀŎƛƭƛǘŀǘŜǎ ǘƘŜ ōǊƛŘƎƛƴƎ ƻŦ ŎǳƭǘǳǊŜǎ ƛƴ ƻǊŘŜǊ ǘƻ ƎǊƻǿ 
an understanding, tolerance and respect for the 

World and its people. 
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“Crossing cultures, Exceeding expectations, Inspiring teams!” 

 
 

TravConsult first began άŎǊƻǎǎƛƴƎ ŎǳƭǘǳǊŜǎΣ ŜȄŎŜŜŘƛƴƎ ŜȄǇŜŎǘŀǘƛƻƴǎ ŀƴŘ ƛƴǎǇƛǊƛƴƎ ǘŜŀƳǎέ in January 
2002. 
 
Since then, we have had the wonderful pleasure of working with some amazing teams and people. 
 
Please find below a list of some of the organizations we have worked with: 

 
 
 
  
  Accor Asia Pacific 

  Airbiz 

  All Seasons Cairns Gateway Resort 

  Angsana Resort & Spa Great Barrier Reef 

  Auckland International Airport 

  Ayers Rock Resort 

  Big Cat Green Island Cruises  

  BridgeClimb, Sydney 

  Brisbane Airport Corporation 

  Brisbane Marketing  

  Café China Cairns 

  Cairns Airport  

  Cairns International Hotel 

  Cairns Port Authority 

  Canungra Valley Vineyards  

  City Beach Surf Australia  

  City Finance & Base Group 

  Conrad Jupiters Gold Coast 

  Con-x-ion   

  Currumbin Wildlife Sanctuary 

  Daikyo Group North Queensland 

  Department of Resources, Energy & Tourism (Aust.) 

  Four Seasons Hotel Sydney 

  Fuji Xerox 

  Gold Coast Airport Ltd (Customer Service)  

  Gold Coast Airport Ltd (Entire Organisation) 

  Gold Coast Airport Ltd (Retail Tenants)  

  Gold Coast Airport Ltd (Senior Management) 

  Gold Coast International Hotel  

  Gold Coast Tourism   

  Great Adventures & Green Island Resort 

  Harcourts Robina 

  Hilton Cairns  

  Hilton Nagoya Japan   

   

  HMS Host Services 

  Holiday Inn Surfers Paradise 

  Hyatt Regency Coolum 

  Hyatt Regency Sanctuary Cove 

  Japan Tourism Gold Coast  

  JTB Cairns & JTB Gold Coast   

  Mackay Airport   

  Mantra Legends Hotel Gold Coast 

  Mantra Sun City, Gold Coast  

  Melbourne Airport 

  Novotel Twin Waters Resort Sunshine Coast 

  hΩwŜƛƭƭȅΩǎ wŀƛƴŦƻǊŜǎǘ DǳŜǎǘƘƻǳǎŜ  

  Palazzo Versace Gold Coast 

  Paradise Resort Gold Coast  

  Peppers Balé Resort Port Douglas 

  Q1 Resort & Spa   

  Queensland Airports Limited 

  Queensland Tourism Industry Council 

  Quicksilver Group of Companies 

  Radisson Plaza at the Pier, Cairns 

  Raptis Group 

  Rydges Plaza Cairns 

  Shangri-La Hotel, The Marina Cairns 

  Sheraton Mirage Port Douglas 

  Sofitel Reef Casino Cairns 

  Spotless 

  Tourism Industry Association New Zealand 

  Tourism New South Wales 

  Tourism Queensland 

  Tourist Attractions Association of NSW  

  Townsville Airport Pty Ltd 

  Tropical Fruit World 

  VFS Global 

  Westpac 
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Some of the people who have chosen TravConsult to work with their organizations were kind 
enough to comment on the projects undertaken; please read below: 
 
ϦL ōŜƭƛŜǾŜ ¢ǊŜǾƻǊ ŀƴŘ [ƛƭƭȅΩǎ Ǉŀǎǎƛƻƴ ŦƻǊ ǘƘŜ companies they do business with is unprecedented in the area of 

ǘǊŀƛƴƛƴƎ ŀƴŘ ǎǘŀŦŦ ŘŜǾŜƭƻǇƳŜƴǘΦέ 
 

Marion Charlton - General Manager Commercial & Terminal Operations  
Gold Coast Airport Limited 

 

"An essential facet of our airport business is developing avenues to increase non-aeronautical revenue in our 
retail precincts. TravConsult has been instrumental in achieving this through providing Cairns Airport retailers 
with interactive training to better understand the passenger profile of our international markets & grasp the 
identified markets' unique service expectations as consumers and learn how to sell more effectively to them. 

  
TravConsult has assisted our retailers to reach and exceed sales expectations in the Japanese, Korean & most 
recently the Chinese and Indian markets. Cairns Airport Pty Ltd has fostered a close working relationship with 
TravConsult, having successfully utilized their services since 2003. We continue to utilize their cross-cultural 
expertise as we have confidence in their ability to meet our expectations and deliver the required outcomes. 

 

Sue Cooper - Marketing & Research Co-ordinator   
Cairns Airport Pty Ltd 

 

"My Japanese Culture and Business Orientation Program was tailored exactly to my needs and taught me 
business etiquette and cultural aspects necessary in Japan. The Program was fantastic in helping me learn 

and prepare for my trip to Japan. 
 

I am now much more confident than I originally was and in particular, learned about the previous mistakes I 
had made, and how I could approach each business meeting in Japan to ensure effective outcomes by 

applying cultural sensitivities. 
 

I highly recommend this TravConsult Program to anyone visiting Japan on business!" 
  

Carly Wieland – Managing Director 
Strategic Energy 

 

ά²ƛǘƘƻǳǘ ŘƻǳōǘΣ ǘƘŜ ŦŜŜŘōŀŎƪ L ƘŀǾŜ ǊŜŎŜƛǾŜŘ ŦǊƻƳ ǇŀǊǘƛŎƛǇŀƴǘǎ ǿƘƻ ƘŀǾŜ ŀǘǘŜƴŘŜŘ ¢ǊŀǾ/ƻƴǎǳƭǘϥǎ /ƘƛƴŜǎŜ 
Culture and Customer Service Workshops has been nothing short of outstanding. Many of the participants in 

this workshop rate it as the most beneficial and relevant development session they have attended since 
ŎƻƳƳŜƴŎƛƴƎ ǿƛǘƘ ǘƘŜ ŎƻƳǇŀƴȅΦέ 

 

Vince King – (Former) General Manager Hotel & General Manager Food & Beverage 
Conrad Jupiters Gold Coast 

 

 
 


